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Tips for Optimal Quality

Sound Quality

If you are listening via your computer speakers, please note that the quality 

of your sound will vary depending on the speed and quality of your internet 

connection.

If the sound quality is not satisfactory, you may listen via the phone: dial 

1-866-871-8924 and enter your PIN when prompted. Otherwise, please 

send us a chat or e-mail sound@straffordpub.com immediately so we can address 

the problem.

If you dialed in and have any difficulties during the call, press *0 for assistance.

Viewing Quality

To maximize your screen, press the F11 key on your keyboard. To exit full screen, 

press the F11 key again.
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Continuing Education Credits

In order for us to process your continuing education credit, you must confirm your 

participation in this webinar by completing and submitting the Attendance 

Affirmation/Evaluation after the webinar. 

A link to the Attendance Affirmation/Evaluation will be in the thank you email 

that you will receive immediately following the program.

For additional information about continuing education, call us at 1 -800-926-7926 

ext. 2.

FOR LIVE EVENT ONLY



Program Materials

If you have not printed the conference materials for this program, please 

complete the following steps:

Å Click on the ^ symbol next to òConference Materialsó in the middle of the left-

hand column on your screen.  

Å Click on the tab labeled òHandoutsó that appears, and there you will see a 

PDF of the slides for today's program.  

Å Double click on the PDF and a separate page will open.  

Å Print the slides by clicking on the printer icon.

FOR LIVE EVENT ONLY
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ÅSpinach

ÅPomegranates

ÅPeanuts

ÅChicken

ÅPistachios

ÅCumin

ÅIce Cream

ÅSoft cheese

ÅPeanut butter

ÅGround beef

ÅParsley

ÅFrozenpancakes

ÅRomaine lettuce*

Recent Food Contamination Situations

*Not technically a òrecalló
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ÅA Comprehensive Insurance Program 

Tailored for a Food Company

ÅManufacturer

ÅSupplier

ÅRetailer

ÅCo-Packer

ÅThe Program addresses the following 

types of insurance: 

ÅDŜƴŜǊŀƭ ƭƛŀōƛƭƛǘȅ όάCGLέύ

ÅProperty

ÅD&O

ÅProduct Contamination (Recall) 

Insurance

Food Recall Insurance ñWhat is it?
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Traditional
Insurance
ÅCGL

ÅProperty

ÅD&O

CGL, Property, and D&O Coverage



9

Commercial General Liability

Sickness due

to Contamination

ά.ƻŘƛƭȅ LƴƧǳǊȅέ

ÅContamination

ÅòBusiness risksó 

(your 

work/product, 

impaired property, 

recall)

Exclusions

Incorporation of a 

tainted ingredient into 

an otherwise 

unadulterated food 

could be enough to 

cause 

òproperty damageó  

(inextricably intertwined)

άtǊƻǇŜǊǘȅ 
5ŀƳŀƎŜέ 
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If the company can show òphysical 

injury to tangible personal 

propertyó then it could be entitled 

to recover via different valuation 

approaches.

What if the recalled product has 

not yet suffered òphysical injuryó?  

Are costs associated with the recall 

or decontamination efforts 

covered?

Commercial (First -Party) Property
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Directors & Officers

Follow-up by FDA/DOJ when potential for intentional act.

ά²ǊƻƴƎŦǳƭ ŀŎǘǎέ ŎƻǾŜǊŀƎŜ
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Product Contamination Insurance

12
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BusinessInterruption

LostGrossProfit

RehabilitationExpenses

CrisisManagement/Consultants

RecallExpenses:
Å Removing product from store shelves
Å Transportation/disposal of product
Å Replacement product
Å Additional personnel/overtime
Å Expenses for rental of warehouse space for storage
Å Notifications to third parties
Å Cleaning equipment
Å Laboratory analysis

Basic Coverage for Accidental Contamination
P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e
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ÅMandatory, government-ordered recall of product

ÅVoluntary recall of product?

Årecall due to òlikelihoodóthat product could cause

serious adversehealth consequencesor death

Årecall becauseof known or suspected defectêwhich

has caused or is reasonably expected to cause

bodily injury or physical injury to tangible property

other than your product .

Årecall because of known or suspected defectê that

would causebodily injury or property damage.

Å???

P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

What Triggers Coverage?
P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e



15

Many policies only apply to recalls necessary
when theǇƻƭƛŎȅƘƻƭŘŜǊΩǎcontaminatedfoodάhas
resulted in or would result in bodily injuryέor
propertydamage. . .

Or

άƳŀȅlikely result in bodily injuryέor property
damage. .

P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

Trigger is the Key



16P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

PCI Endorsements

Government Recall 

Endorsement

Adverse Publicity 

Endorsement

3rd-Party Recall 

Liability Provision

Product Refusal 

Provision
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²Ƙŀǘ ƛǎ ǘƘŜ ǊŜŎŀƭƭ ǇƻƭƛŎȅΩǎ ŎƻƴŎŜǇǘǳŀƭ ŦǊŀƳŜǿƻǊƪΚ

ÅPart of a business package policy?

ÅFirst-party loss of own product? 

Å[ƛŀōƛƭƛǘȅΚ  άwŜŎŀƭƭ ƭƛŀōƛƭƛǘȅέ ƻƴƭȅΚ 

Åά.ŀǊŜ ōƻƴŜǎέ ŎƻǾŜǊŀƎŜ ǿƛǘƘ ŀŘŘŜŘ ŎƻǾŜǊŀƎŜ ōȅ 

endorsement?

ÅTypes of insured events covered?

ÅTypes of damages covered?

P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

The Purchase/Sale of a PCI Policy
17
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What are the monetary limits?

ÅAre there co-insurance arrangements? What are they?

Å Is there an SIR or a deductible?

ÅWhat part of the loss satisfies the deductible?

ÅAre there sublimitson certain types of loss?

P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

The Purchase/Sale of a PCI Policy
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What claims services does the insurer provide?

ÅCrisis management / PR / Customer contact?

ÅAccounting and Legal?

ÅWarehousing/Product Destruction/Reclamation?

ÅFood safety specialists for identifying root causes of 
contamination?

P r o d u c t  C o n t a m i n a t i o n  I n s u r a n c e

The Purchase/Sale of a PCI Policy
19


